
Physician empathy is a critical aspect of physician 
training, recognized by ACGME and AAMC
• Improved physician empathy leads to:

o Improved healthcare outcomes 
o Increased patient adherence and satisfaction
o Decreased physician burnout

• However, very limited methodologies for effective 
empathy and compassion medical education
How do we effectively teach and promote empathy 

and compassion in medical education?

Hypothesis:
• Placing resident physicians in immersive and 

interactive simulated patient experiences is an 
effective modality to teach and foster physician 
empathy and compassion

Proposal:
• Creation of a formal, reproducible curriculum involving 

a series of role-reversal simulation exercises to 
facilitate resident physician appreciation of the 
inpatient patient experience
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PILOT INTERVENTION
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• Explore the innovative use of interactive simulated 
exercises placing residents in patient roles as a 
methodology for promoting physician empathy 

• Discuss early results of a pilot program testing a 
physician-patient role-reversal exercise
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• We present a novel, immersive simulation modality for 
teaching empathy and compassion in medical education

• Initial pilot suggests effective, feasible, and fun
o Very well-received by target audience
o Effective at increasing empathy/compassion towards 

patients
o Viable to be reproduced in future iterations

• What’s next?

Seed grant with UCSD Sanford Institute for Empathy and 
Compassion
• Accepted Phase 1 Seed Grant with the UCSD Center for 
Empathy and Compassion Training in Medical Education
• Final plan outline and budget in development
• 2022-2023 academic year to develop formal empathy and 

compassion simulation didactics
Future directions:

o Incorporation of virtual reality 
o Use of simulation rooms + sensory immersion
o “Shadow a patient” for a day 
o Choose your own adventure - gamify to learn about 

different patient backgrounds/perspectives
o Evaluate whether patient satisfaction (Press-Ganey surveys) 

improves with intervention
• Barriers and challenges

o Dedicated teaching time and availability 
o Resources, future funding
o Availability of leadership/people-power

Project Title: I’ll make a “Patient” out of you
• Pilot session testing feasibility/effectiveness of simulation
Goal
• Novel pilot program using dedicated 1 hour teaching 
conference to expose residents to small simulated aspects 
of the patient experience
Methods
• Target audience: end-of-year interns (PGY-1)
• Several rotating stations involving patient equipment and 

prompts to simulate a patient experience/perspective
• Stations included the following:

• Pre- and post- surveys to evaluate empathy/compassion and growth post-
intervention

Results
• Among 9 participants, all reported the activity as moderately-extremely useful, 

and all recommended the activity for future resident education

Table 1: Survey results before and after simulation activity

NEXT STEPS

BACKGROUND

Physicians as “Patients”- Use of immersive simulated patient 
experiences to foster physician empathy and compassion

• Use of simulation with residents in patient roles is an 

effective tool to foster physician empathy/compassion

• Role-reversal simulation is a feasible, fun, interactive 

modality that can be easily reproduced and 

incorporated into medical education
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What if we flip the script: place residents in 

patient roles and simulate the patient 

experience?
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Self-reported empathy

Self-reported compassion

Familiar with inpatient patient experience?

Importance of empathy/compassion in a physician

Curiosity about life as a patient

Understanding of patients' perspectives/contexts

Empathy when a patient complains

Importance of seeing other people's points of view

Comfort when responding to patient complaints

Consideration of patient when placing orders

Importance of understanding the patient experience
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